
OASIS and HAVEN Help Resources 
 
A variety of resources have been developed to assist you as you implement OASIS in your agency.  Please 
notice that you will contact a different resource for OASIS data collection, HAVEN software issues and 
transmission of data. 
 
Questions regarding OASIS patient assessment and data collection regulations should be directed to: 
 
Beverly Rex, RN, OASIS Education Coordinator for Missouri  rexb@dhss.mo.gov  
Website:    http://www.dhss.state.mo.us/Home_Health/ 
Phone number:  573/751-6336 
Fax number:  573/751-6315 
 
Questions regarding HAVEN software (but not related to transmission of data) should be directed to: 

IFMC National HAVEN Help Line  
available 7:00 a.m. to 7:00 p.m.  
Toll free phone number:  877/201-4721 
Toll free fax number:  888/477-7871 
 
HAVEN email address: haven_help@ifmc.org 

 
Questions regarding data submission to the State of Missouri should be directed to Melissa Hall: 

OASIS data submission Help Line: 573/522-8421 
OASIS data submission Fax Line: 573/526-9718 

 
Summary of OASIS Web Pages and Corresponding Addresses 
 
CMS OASIS Home Page      http://cms.hhs.gov/oasis/ 

The following web pages can be found on the OASIS Home Page: 

Overview        http://cms.hhs.gov/oasis/hhoview.asp 

Regulations        http://cms.hhs.gov/oasis/hhregs.asp 

OASIS Data Sets       http://cms.hhs.gov/oasis/oasisdat.asp 

HAVEN Data Entry Software     http://cms.hhs.gov/oasis/havensof.asp 

OASIS Data Submission Specifications    http://cms.hhs.gov/oasis/datasubm.asp 

OASIS User’s Manual      http://cms.hhs.gov/oasis/usermanu.asp 

Outcome-based Quality Monitoring Reports (OBQM)  http://cms.hhs.gov/oasis/obqm.asp 

Outcome-based Quality Improvement Reports (OBQI)  http://cms.hhs.gov/oasis/obqi.asp 

State OASIS Education Coordinators    http://cms.hhs.gov/oasis/hhoec.pdf 

State OASIS Automation Coordinators   http://cms.hhs.gov/oasis/hhoac.pdf 

More helpful web pages: 
Outcome Based Quality Improvement    http://www.obqi.org/ 

QIES Technical Support Office     http://www.qtso.com/ 

Home Health Quality Initiative     http://www.cms.hhs.gov/quality/hhqi/ 

Home Health Information Resource    http://www.cms.hhs.gov/providers/hha/ 
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